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PROFESSIONAL VALUE
Operations • Data-Driven Decision Making • Process Improvement • Digital Transformation • Customer Experience •
Continuous Learning

PROFILE
Operations and business development professional with entrepreneurial experience, Data Analyst training and hands-on
experience in France in retail and digital support. I combine business experience with Power BI, SQL, Python and Excel skills to
improve processes, analyse data and build practical digital solutions.

DIGITAL PROJECTS & ACHIEVEMENTS
❖ Inventory & Sales Management — Lavender Finds — digital workflow for products, inventory, sales and activity tracking.
❖ Data Analytics Portfolio — Power BI, SQL, Excel and Python projects focused on dashboards, analysis and business indicators.
❖ Professional Portfolio Platform — Website and digital presence bringing together business, data and digital solutions.

KEY SKILLS
Operations & Organisation • Process Improvement • Data Analysis • Business Intelligence • Power BI • SQL • Excel • Python •
Tableau • Project Coordination • Customer Experience • Digital Transformation • E-commerce

PROFESSIONAL EXPERIENCE
2026–Present Sales Associate — Au Fil des Lots • Trignac, France
❖ Customer reception and advice, merchandising and inventory management
❖ Receiving deliveries and supporting daily operations
March–September 2025 Cashier — Intermarché • Pornichet, France
❖ Cash handling and transaction management with accuracy
❖ Customer service and teamwork in a dynamic environment
February–March 2024 Cashier — Carrefour • Saint-Nazaire, France
❖ Cash handling and responding to customer requests
❖ Efficient and rigorous work during busy periods
January 2024–January 2026 Digital Skills Facilitator (Volunteer) — Espace Numérique PEP44 • Saint-Nazaire,
France
❖ Training in Word, Excel and PowerPoint and support with digital procedures
❖ Assistance with CV creation and development of digital independence
❖ Previous experience in France: Cleaner, 3S Propreté (Apr.–Sep. 2023) • Waitress, Campanile (Oct.–Dec. 2023).

ENTREPRENEURIAL EXPERIENCE
2026–Present Founder — Lavender Finds • France
❖ Sourcing, demand analysis, listings, sales platforms and digital marketing
❖ Creation of professional website and implementation of digital tracking for products, inventory and sales
2019–2022 Founder | Real Estate Operations Manager — Tourlover Realtors • Diani, Kenya
❖ Property management, client relations, rentals and service coordination
❖ Coordination of real estate and hospitality operations, contracts and quality control
2012–2016 Founder & Director — Lavish Boutique • Likoni, Kenya
❖ Operations, suppliers, budget, inventory, pricing and customer experience management
❖ Team recruitment and supervision and diversification of the retail business

EDUCATION
❖ Data Analyst Bootcamp — Wild Code School • Online, France 2024
Power BI • SQL • Python • Tableau • Excel • Data Cleaning • Data Visualisation • Git/GitHub • Agile
❖ Business Management — Mount Kenya University • Mombasa, Kenya 2018–2022
Management • Strategy • Finance • Marketing • Human Resources • Leadership

LANGUAGES
English • French • Swahili
Available for Employment • Consulting • Collaboration • Data & AI Projects • Digital Transformation www.lavenderoyugi.com



